
NEW CARLISLE CITY COUNCIL  

WORK SESSION AGENDA 

 

July 20, 2020 @ 5:30pm 
 

**PLEASE NOTE THAT TONIGHT’S MEETING WILL BE HELD REMOTELY VIA ZOOM**  

 

The public is highly encouraged to live stream the meeting at https://newcarlisle.net/Live-Meeting-Stream  

and participate by submitting questions to councilquestions@newcarlisle.net 

 

 

1. Call to Order: Mayor Lowrey 

2. Roll Call: Clerk of Council 

3. Invocation: 

4. Pledge of Allegiance   

5. Action on Minutes: N/A 

6. Communications:  

7. City Manager’s Report: N/A 

8.    Comments from Members of the Public: Please limit comments to 5 minutes or less. 

9.    Committee Reports: None 

 

10. RESOLUTION(S): NONE 

11. ORDINANCE(S): NONE 

 

12.  OTHER BUSINESS:   

 A.  Legislation Discussion 

   1. Montgomery County Resolution Declaring Racism a Public Health Emergency 

    a. Area City Managers asked to discuss the legislation with their Council 

    b. Attached 

 B.  Open Discussions Related to City Business 

   1. Water Disconnections 

   2. Utility Bills 

    

13. EXECUTIVE SESSION: None 

14. Adjournment 

 

 

 

 

 

 

 

Next Regular Meeting of the City Council will be Monday, July 20, 2020 @ 7:00pm after the Work Session. 

Next Work Session of the City Council will be Monday, August 3, 2020 @ 6:00pm 

 

 

 

 

The public is highly encouraged to live stream the meetings at https://newcarlisle.net/Live-Meeting-Stream  

and participate by submitting questions to councilquestions@newcarlisle.net 
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hio 
Ohio Environmental 
Protection Agency 

 
 

Mike DeWine, Governor 

Jon Husted Lt. Governor 

Laurie A. Stevenson, Director 

 
 

June 12, 2020 

 
TO: Ohio Mayors 

 
RE: Ohio EPA's March 31 Order to Public Water Systems in Ohio 

 
First and foremost, allow me to thank you for your leadership and cooperation in working with our 

agency in the implementation of Ohio EPA's March 31 order, applicable to public water systems across the 

state during the COVID-19 pandemic. With so many of our fellow Ohioans suddenly struggling to make ends 

meet, quick and decisive action was needed to help ensure that Ohioans had access to safe drinking water, 

especially during this time. Prior to the issuance of the order, many of you had implemented local measures 

within your communities to ensure ongoing access to water for your citizens during COVID-19. Again, we 

thank you for this leadership. 

 
As you are aware, I issued orders on March 31st which required that, statewide: (1) no public water 

system customers be disconnected from their water service for reasons  of non-payment;  (2) that anyone 

who had been disconnected as of January 1, 2020 be reconnected; and (3) that any such reconnection  was 

to occur without a charge to the customer. HB 197, passed by the General Assembly on March 25, granted 

the director of Ohio EPA temporary authority to issue such an order. The decision to issue this order was 

made in the interest of public health, to ensure that as many Ohioans as possible had access to water  as 

they followed the stay-at-home order to prevent the spread of COVID-19. 

 
Now, as the state has lifted the stay-at-home order and has re-opened businesses, restaurants, 

retail stores and other establishments, Ohio EPA will begin the process of revoking/terminating the March 31 

order. The revocation/termination will be effective 30 calendar days from this letter, on July 10, 2020. 

 
As we move forward in this process, it is imperative that we remain in communication and work in 

partnership with you and your utility directors, not only on short-term steps, but to further the important 

discussions on fulfilling our collective mission of helping Ohioans get and maintain access to clean water. As 

you know, even well before COVID-19, there have been many areas in Ohio where people have struggled to 

get access to water, or who live with poor water quality and quantity on private well  systems.  Under 

Governor DeWine's H2Ohio plan, one of Ohio EPA's funding priorities has been supporting  the development 

of more drinking water and wastewater infrastructure, particularly in our small, economically disadvantaged 

communities. This is a mission that is very important to us, and we know to you as well. 

 
During the week of June 22, we would like to invite you to participate in a virtual meeting with Ohio 

EPA to discuss what the immediate next steps will be for your community, including how you plan to  work 

with customers who may still be financially struggling to pay their water bills. We recognize  our role as  a 

state regulatory agency can only go so far. However, we stand ready to assist you in any way that we can to 

help ensure the continued delivery of safe, clean drinking water to Ohioans. In the coming days, please look 

for a follow-up message from my staff to gather your availability so that we can continue this discussion 

together. We look forward to speaking with you soon. 

t t 
JA 

Laurie A. Stevenson 

Director, Ohio EPA 

 
50 West Town Street• Suite 700 • P.O. Box 1049 • Columbus, OH 43216-1049 

epa.ohio.gov • (614) 644-3020 • (614) 644-3184 (fax) 
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Bill Due Date
Accounts             

Not Payed
10% Penalty

Number                

of Disconnects

$50          

Reconnect Fee
Total

1/15/20 556 3,995.76$          18 900.00$             4,895.76$          

2/15/20 445 2,485.51$          28 1,400.00$          3,885.51$          

3/15/20 463 2,491.67$          14 700.00$             3,191.67$          

4/15/20 473 3,477.78$          57 2,850.00$          6,327.78$          

5/15/20 393 2,179.64$          61 3,050.00$          5,229.64$          

6/15/20 291 2,562.31$          53 2,650.00$          5,212.31$          

7/15/20 540 3,639.93$          49 2,450.00$          6,089.93$          

8/15/20 -$                   -$                   

9/15/20 -$                   -$                   

10/15/20 -$                   -$                   

11/15/20 -$                   -$                   

12/15/20 -$                   -$                   

 Since March Totals 1157 8,219.73$          171 8,550.00$          16,769.73$        

Utility Bill Tracking - Penalty and Reconnect Fees



 
 
 

 
 
 
 
 
 
 
 
 
 
 

Month

Delinquent 

Utility 

Assessments

Miscellaneous 

Receipts 

Consumer 

Chargers
Total

2019/2020 

Difference 
(Consumer 

Charges)

Delinquent 

Utility 

Assessments

Miscellaneous 

Receipts 

Consumer 

Chargers
Total

January -                    2,264             73,448           75,712           11,481           -                    735                84,929           85,664           

February -                    846                63,007           63,853           15,262           -                    1,357             78,269           79,626           

March 773                1,755             76,855           79,383           (11,611)         791                2,372             65,244           68,407           

April -                    5,696             77,623           83,319           8,580             -                    2,771             86,203           88,974           

May -                    1,665             77,704           79,369           2,732             -                    418                80,436           80,854           

June -                    3,319             78,849           82,167           (460)              -                    1,785             78,388           80,173           

July -                    4,242             85,143           89,385           -                    -                    -                    -                    

August 292                2,141             81,362           83,794           -                    -                    -                    -                    

September -                    4,199             86,557           90,756           -                    -                    -                    -                    

October -                    7,840             89,580           97,421           -                    -                    -                    -                    

November -                    1,697             78,146           79,843           -                    -                    -                    -                    

December -                    1,205             87,458           88,663           -                    -                    -                    -                    

 Yearly Totals 1,065$           36,869$         955,732$       993,665$       26,445$         791                9,437             473,469         483,698         

WATER REVENUE 2019/2020 COMPARISON

20202019



 
 

 
 

Month

Delinquent 

Utility 

Assessments

Miscellaneous 

Receipts 

Consumer 

Chargers
Total

2019/2020 

Difference 
(Consumer 

Charges)

Delinquent 

Utility 

Assessments

Miscellaneous 

Receipts 

Consumer 

Chargers
Total

January -                    629                71,736           -                    (1,618)           -                    30,080           70,118           100,198         

February -                    160                59,575           -                    (2,781)           -                    292                56,793           57,085           

March -                    300                69,847           -                    (13,654)         -                    41,548           56,193           97,742           

April -                    290                68,394           -                    (670)              -                    3,314             67,724           71,038           

May -                    4,100             67,341           -                    348                -                    54,963           67,689           122,652         

June -                    320                71,282           -                    (6,733)           -                    -                    64,549           64,549           

July -                    350                74,123           -                    -                    -                    -                    -                    -                    

August -                    300                63,524           -                    -                    -                    -                    -                    -                    

September -                    220                65,582           -                    -                    -                    -                    -                    -                    

October -                    8,565             67,124           -                    -                    -                    -                    -                    -                    

November -                    11,171           60,024           -                    -                    -                    -                    -                    -                    

December -                    190,217         73,614           -                    -                    -                    -                    -                    -                    

 Yearly Totals -$                  216,622$       812,167$       -$                  (18,375)$       -                    130,197         383,067         513,264         

20202019

WASTE WATER REVENUE 2019/2020 COMPARISON



 
Customer Service Outreach 
Utility Clerk has been in contact with older past due customers via the phone, mailings, and/or door tags 
that request the user call the city offices. Contact has been made with all but 3 past due customers.  
 
 
Payment Arrangements 
Allowed 3 payment arrangements per year, payment plan must be signed by the last day of the month 
they cannot pay. Ex: July bill must be signed by July 31.  
 
Each payment arrangement will include current bill must be paid each month by the 15th with the 
additional payment. No penalty is applied for current bill if the amount they are paying goes into an 
extended payment over one month. Most of the past practice is that the arrangement has not lasted 
more than 1- 2 months. 
 
Past practice for large amount of bill due to toilet leak etc., payment is extended from a time period of 6 
months to one year. Plus, they pay their current bill by the 15th.  In the past, if it is an extended payment 
plan the landlord also signs the form being aware of what is going on since he is ultimately responsible. 
 
 














