
RESIDENTIAL WASTE AND RECYCLING 
COLLECTION PROGRAM
The City of New Carlisle has chosen Waste Management to help New Carlisle be as 
clean - and green - as possible. A cart-based program will help keep the community 
cleaner and allows for more efficient collection. Please note that all materials must 
be contained in your carts with this service. There are three tiers of waste services 
that all include weekly trash and weekly recycling.

REMINDER

Please keep in mind that per the City Ordinance 1060.17 - Garbage and Rubbish Collection and 
Disposal - all residents must have trash service. Also City Ordinance 1010.07 - Joint Use of 
Containers - prohibits residents from sharing waste services.

TIERS OF SERVICE

New Carlisle and Waste Management are providing three service 
options. Please select the service that best fits your needs and 
contact Waste Management Customer Service at (866) 797-9018  
to begin the service.

Standard Cart Service** – Residents will receive a 96-gallon cart for trash and a 96-gallon cart 
for recycling. Only waste or recycling placed in the respective cart will be collected - no 
materials left outside the carts will be collected. This service typically serves larger 
households. Cost is $20.74 per month from 6/1/2022 to 11/30/2022 and $21.67 from 12/1/2022 
to 11/30/2023.

Low Volume Cart Service** – Residents will receive a 64-gallon cart for trash and a 64-gallon 
cart for recycling. Only waste or recycling placed in the respective cart will be collected - no 
materials left outside the carts will be collected. Typically, this service serves households with 
2-3 people. Cost is $17.49 per month for 6/1/2022 to 11/30/2022 and $18.26 from
12/1/2022 to 11/30/2023.

Senior Cart Service – Only residents 55 and over can subscribe to this level service. Age of 
resident will be verified by Waste Management Customer Service. This discounted service 
provides a 35-gallon trash container and a 35-gallon recycling container for collection. Only 
waste or recycling placed in the respective cart will be collected - no materials left outside the 
carts will be collected. Cost is $12.60 per month for 6/1/2022 to 11/30/2023 and $13.23 from 
12/1/2022 to 11/30/2023. Seniors are free to order a different level of cart service, but there is 
no discounted price.

**Additional Cart Rental: 96 gallon trash $13.50/month; 64 gallon trash cart $11.70/month;  96 
or 64 gallon recycling cart $9.40/month. Please note that extra waste carts are not available 
for those subscribing to the Senior Cart Service.

To subscribe to any of these service levels or to change service levels,  please contact Waste 
Management Customer Service at (866) 797-901



SET-OUT TIME
• All materials must be placed in your cart and at the curb the night before or by

6 a.m. on your collection day.

IMPORTANT TIPS 
• Place your carts on a level surface at least three feet apart and three feet away from

mailboxes, cars, and overhead branches. Keep carts close to the curb and out of the
street.

• All materials must fit inside your carts with the lid closed. Materials left outside of carts
will not be collected.

• Wheeled carts make them easier to move - remember to pull the cart uphill and push it
downhill.

• In the winter, please clear a place for your cart on the driveway, away from any snow piles.

YARD WASTE
Yard waste can be included in your trash cart. All yard waste must be 
placed inside the cart to be collected.

BULKY ITEM COLLECTION

If you have a large item that needs to be collected such as furniture, 
bedding, or appliances, you must schedule a pickup by calling Waste 
Management Customer Service at (866) 797-9018. Up to 2 items per 
month will be collected at no charge. After two items in a month, there 
will be a charge of $35 for up to three more items and then $15 for each 
additional item.

Recycling cart with yellow lid - use 
only the green cart with the yellow lid 
for recycling. Please break down 
cardboard boxes and place them in 
your recycling cart. No materials 
outside the cart will be collected. 

3 ft.

arm to lift and empty the carts.
The lid opening should face the street with the wheels of the cart facing your house.

Trash cart with 
green lid - bag 
and tie trash 
inside your trash 
cart. No materials 
outside the cart 
will be collected. 

GOOD CART PLACEMENT

Place your cart at least 3 feet away
from all objects including your
second cart, mailbox, car,  or
tree to enable the automatic 3 ft. 3 ft.



Great things happen when residents Recycle Right. by recycling everyday items like 
those shown below tons of raw material, time, energy and money are saved.

• Empty recyclables loose into your cart - don't bag recyclables 
and no loose plastic bags. Instead,  reuse or return plastic bags 
to local retailers.

• Containers should be empty and free from food and liquid.

• Recycling will be collected weekly on the same day as your 
trash. 

Acceptable materials for curbside recycling include:

Plastic Bottles & Containers Food & Beverage Cans

NO Food or Liquids NO Foam Cups & Containers NO Loose Plastic Bags,  
Bagged Recyclables or Film
Empty recyclables directly into 
your cart

NO Green Waste NO Clothing, Furniture & Carpet

NO Batteries – check local 
drop-off programs for 
proper disposal

DO NOT INCLUDE IN YOUR MIXED RECYCLING CONTAINER

ALWAYS RECYCLE

RECYCLE RIGHT

Paper

Flattened Cardboard & Paperboard Glass Bottles & Containers

To Learn More Visit:  
wm.com/recycleright

www.wm.com/recycleright
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